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m Ensure Telehealth technology works before the visit. Can the patient see and hear
you? What is their internet strength?

m Prepare easy troubleshooting tips for when patients cannot connect.

m During a visit the physician should look professional, be in a secure, quiet room
and look directly into the camera.

m Recommend in-office visits for vitals that can’t be collected by the patient. What
does your "virtual exam" look like?

m  Who checks the patient in?

m What is the scheduling process?

m Does the patient have financial share of cost to the Telehealth Visit?
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McVEY

SEMINARS How a Webinar Seminar Works:

800-227-7888 1. Register by fax, mail or online. Cost is $239 per one of the
following options - landline, computer or Ipad.

2. The audio/video portion for this course can be heard via
landline, mobile or web browser. Major browsers on
windows, MAC OS X & Linux.

3. You'll receive Dial-in access, and materials a few days
before the program.
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HANDLE SPECIAL TELEHEALTH SITUATIONS [
m Where should the visit start? g /

What are the legal issues?

Are you aware of the patient's surroundings? /

[
[
m What is your Telehealth visit process for pediatric patients?

m What if the connections starts as an audio and video visit but ends as audio only due i
to disconnection of video? a
How does the visit end?

m s this a profit center for your practice? Now and after PHE?

About your seminar leader:
Ms. Terry Fletcher is a 30+ year Healthcare Coding Consultant, Educator and Auditor based in
California. Ms. Fletcher is a Coding Educator for McVey Seminars, AAPC, AHIMA, ICD10University
and NSCHBC. Terry holds a bachelor’s degree (BS) in economics, and multiple certifications coding.
Her coding specialties include: Cardiology, PV, Gastroenterology, Orthopedics, Practice Management,
E/M Auditing and Telehealth Services. Terry hosts a weekly CodeCast® Podcast.

NOTE! You can register on-line now! Visit www.mcveyseminars.com & click on "live webinars" under
Specialties, then find your topic. You may also fax registration form with credit card to: (415)892-1271

W ebinar conference form - - - - - A CSEF N OW!

Yes I'd like to participate in the webinar seminar on Best practices for a successful Telehealth Visit - on Thurs.,
January 20, 2022 from 10:00am to 11:00am Pacific Time. Fee for participating is $239.00, and that includes
Recordings an access phone number, and/or link to connect to this program with the ability to ask questions of our expert.
*One phone line, computer or Ipad per registration.

JCan't participate?j
||:| Send Live audio |
|0n 2 DVD or 1 USB I Name Office Phone Number
lof this program. |
1$239.00. I

ol

L N O S S . .-
I'$§;) ‘; —BSTF L | Street Address City, State Zip Code
. or
the live audio 1 IM PO RTANT (Clearly write your email address here (All conference working materials arrives via email only!)
Iconference & the I
lopvborause |
Ipackage. I e-mail address

b e e Telehealth - 2022 Thur., January 20, 2022 10:00am - 11:00am PT

Name of Doctor/Group/Clinic Fax Number

w
(11:00am to 12:00pm MT, 12:00pm to 1:00pm CT, 1:00pm to 2:00pm ET)
Payment Options Payment must be received prior to the conference
For further info. (] check enclosed for $ . (Make checks payable to McVey Seminars and mail to: 1333
call 1-800-227-7888 Berrydale Drive, Petaluma, CA 94954.) (Fax to (415)892-1271 if charging by credit card)
d Charge$_ [ wastercard O Visa U Discover Card 1 Amex.
Cardholders Signature Expiration date

CEUs: This program has the prior approval of AAPC for 1 continuing education hour. Granting of prior approval in no way con-
stitutes endorsement by the AAPC of the program content or the program sponsor. Other groups offering 1 C.E.U. are
the Professional Association of Health Care Office Management, American Health Information Management Association,
and the Practice Management Institute.

The McVey Guarantee: We unconditionally guarantee your full tuition for up to one year.




